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FASTENER WARRANTY  
Avdel® hereby warrants to the initial retail customer and original installer ("Warrantee") only that its 
products will be free from defects in material and workmanship, provided that the products are used in 
accordance with Avdel® instructions as to maintenance, operation and use.  

The warrantee's only remedy and Avdel® only obligation in the event of a defect or failure in the products, 
is that Avdel® will, at its sole option, repair, replace, or rework the products, but in no case shall the cost of 
the foregoing exceed the invoice price of the products.   

This warranty shall be void if any person seeking to make a claim for defective or failed products fails to 
notify Avdel® within thirty (30) days of receipt of fasteners and one year (365) days of receipt of tools and 
spare parts of evidence that the product is defective or has failed, or if said person fails to provide Avdel® 
with such evidence as is reasonably requested concerning the defect or failure, including without limitation, 
evidence of the date of purchase and date of installation.   

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING 
MERCHANTABILITY OR FITNESS PROVIDED FOR HEREIN. UNDER NO CIRCUMSTANCES SHALL 
Avdel® BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING FROM ANY 
DEFECT OR FAILURE IN ITS PRODUCTS.  

NOTE: The properties, strengths, dimensions, installed characteristics and all other information in 
this catalog is for guidance only to aid in the correct selection of the products described herein and 
is not intended or implied as part of the above warranty. All applications should be evaluated for 
functional stability and available samples of the described parts can be requested for installed tests, 
suitability and evaluations.  

All inquiries concerning this Warranty should be sent to: 
 

Avdel® USA LLC 
614 NC Hwy 200 South • Stanfield, NC 28163 

704.888.3583 • Fax 704.888.7111 
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